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Problem:

How do | take SNAPSHOT file using the transmitter USB Port and then upload this file to the CiDRA
secure web site for technical review?

Answer:

Note: When collecting a SNAPSHOT file the transmitter will stop outputting data to the process data
system. Always contact the control room and tell then the meter will not be collecting and sending
data while taking the SNAPSHOT.

A. A SNAPSHOT file is taken as follows:

1. Insert the memory stick into the transmitter USB port and after a few seconds the
following screen will appear:

SAVE SNAPSHOT

PRESS ENTER TO SAVE

Figure 1 Save SNAPSHOT Screen

2. Press ENTER key and the following screen will appear.

LI T
WARMIMG!

This function will temporarily STOF

the meter~ from operating!

Fress ENMTER to Continue or EXIT

Figure 2 Warning Message

3. Press ENTER again and the following screen will appear and the data capture will start.
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1Saving 1 Day Data History.. OH
Saving £ minutes of Data... WAIT
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Figure 3 Saving SNAPSHOT Data Screen
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4. The SNAPSHOT file will take about 15 — 18 minutes to complete. When finished the
following screen will appear.

e ANLE ChIADCLIMMT
YCreating ZIF Archive. ..

Deleting temp files

Znapshot complete!

Fres=s EMTER to Continue
R — e — e — S LR e

Figure 4 SNAPSHOT Complete Screen

5. Remove the memory stick from the transmitter and the transmitter will restart.
B. A SNAPSHOT (or other file) is uploaded to the CiDRA secure web site as follows:

1. Go to www.cidra.com and the following (or similar) screen will appear.

2. Hold your cursor over Resource Center and choose Technical Support from the drop-
down menu.

CiDRA

Process Optimization

Our Company  Industry Solutions  News & Events  Resource Center  Careers  Contact Us

N 4 1 4 Technical S
Process Optimization Services cenicel HPROY

World Class Customer Support/World Class All Documents
Measurement & Control Technology
Manuals

Technical Bulletins
Technical Notes
Rework Instructions

= Technical Papers
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pplication Notes

CiDRA

SAFETYFiRsT

Recent News: CiDRA is a global technology and product Upcoming Events:

15-NOV-2011 development company providing services
P /fwww. cidra, com/ ngﬁﬁ”iiwff'arﬁf oLy which focus on slurry flow management and
Figure 5 Technical Support Selection
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3. Inthe fields indicated select lanquage, English or Spanish, industry, location and if you
have data files to upload. Then select “Continue”.

February 28, 2012
Downloads News Contact Us

W Technlcn Supmort Technical Support Request Form

@ Technical Notes
@ Technical Bulletins

@ Rework Instructions Preferred Language

k — T
B i Idioma English
FounpATION Fieldbus Iadustry
OQUEDATION £ (2C0US Industria Minerals Py ing / P i de Mi v
@ Firmware v1.0
M@ Firmware Beta v2.0 Nearest Location?
Ubicacién Asia-Pacifc v

Do you have data to upload?
éHay datos para subir? Yes, Si v

15, please contact us

If you have any questions/

Technical Support Line: +1 3405

E-Mail: sonartracsupport@cidra.com
In an effort to ensure that our customers have 100% accessibility to our technical support process, we

have made available an alternative file transfer process, to address the rare occassion when the main
file transfer site may not be available to you.

If you are having trouble with the main Technical Support Page, Please try this form

Note: For immediate response - please contact us via the Technical Support Line. This will ensure the
quickest possible

nse

ion inmediata, nos puede llamar a través de la linea telefonica de Soporte

3405.

Figure 6 Technical Support Request Form section A
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4. The Technical Support Request Form will appear. Provide the requested information
and then select “Click to Submit” at the page bottom.

Technical Support Request Form

Technical Support

Technical Support Line: R - +61(0) 203157 0230

Sydney Head Office: AR +61(0) 29438 YOO
E-Mai: sonartracsupport_augcldra.com

= = required
Contact Information

= Company

= Name

= Phone

= E-man

CIDRA Contact Parson (If known)
Name

Mater Location

Plant/ City

State/Prov

Country

What type of process is the meter running on?
What size pipe is the meter on?
CIDRA S/N Customer Tag *

Transmitten

rHead Coven:

If you akready have 3 tracking number for this iscue, please Input hare:

Sensor Bana:

* Piease Descride the Problem

* Priority of Issue | Choase vl

* Has 2 CIDRA/ Distributor/ Rep Contact Person aiready been made aware of this scue? If S0, who?

*The next page will 3llow yoi Yo

Figure 7

jo3d data Issociated with this Toc

Click soSubmix

21 Support Requast

Technical Support Request Form section B

5. Ifin section A you selected Yes to “Do you have data to upload?” you will see the
following screen,

8 Technical Support

# Technical Notes

8 Technical Bulletins
8 Rework Instructions

Technical Support
& Home

Technical Support
FOUNDATION Fieldbus

® Firmware v1.0
8 Firmware Beta v2.0

Sydney Head Office:
E-Mail: sonartracsupport_au@cidra.com

Technical Support Request Form

Line: (B +el(0)a 10l

B8~ +61(0)29426 17000

File 1: |
File 2: |
File 3: |
File 4:

File 5:

Upload Files

Figure 8

|(Bowse )
| (Bowse- )
| (Browse.
| (Bowse..
| (Bowse—])

Do You Have Data To Upload Page
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6. Browse and then select the SNAPSHOT (or other) file on the memory stick or elsewhere

on the PC to be uploaded.

Technical Support Request Form

Technical Support

Technical Support Line: (B8 *61{0)402 157 08318

Sydney Head Office: ([BH- +61(0)2942617000
E-Mail: sonartracsupport_au@cidra.com

File 1: |

File 2:

File3: | (Browse.. ]
File a: [ | (Browse-..
Figure 9

Choose file

Look in: | < Removable Disk (E:]

P

X e®@ekE

| [ teststickavailable.ooo

select the file;

then click open

File name: [0374_Snap000523162550 =]
Files of type: ~]

[l Files ()

Technical Support Data Transfer Page

7. Click Upload to send the file to the CiDRA secure web site.

Your files are now being uploaded to our server.
Please be patient as it may take several minutes.

15.4% of 15.44 megabytes transferred...
1 min 19 sec remaining

Figure 10

Data upload in process

8.  Upon successful completion of the file upload the following will be displayed with your
tracking number listed.

Technical Support

Technical Support Line:

Sydney Head Office:

E-Mail: sonartracsupport_au@cidra.com

~ +61 (0) 403 187 083 O

B8~ +61(0) 2942617000

Thank you for the submission. A CiDRA respresentative will get back to you shortly.

Your Tracking Number is: TS-374

Figure 11

file upload successful

CiDRA Corporate Services

50 Barnes Park North

Wallingford, CT 06492

Tel. 203-265-0035

Fax. 203-294-4211

www.cidra.com




SONARtrac® Technical Note

TNOO14 Date: 28Feb2012

C’DRA Subject: How to Take a SNAPSHOT | Revision | 06

File Using the Transmitter USB Port Page 6 of 7
and Upload it to The CiDRA Web Site J

9. The Technical Support Team is automatically notified that data is awaiting review.

10. If you encounter difficulties uploading data files to this FTP area please go back to the
initial Technical Support Request form section A and click the link in reg near the bottom

of the page. Procedure will follow similar steps 4-7 above 1
!
1
1
Hebruary 28, 2012

Downloads News  Contact Us
1
. - 1
W Technicn] Suppost Technical Support Request Form h
@ Technical Notes '
@ Technical Bulletins f
@ Rework Instructions Preferred Language -
Idioma English v I
@ Home !
= S Industry 1
FOUNDATION Fieldbus Industria Minerals P ing / Pr de Mi v
@ Firmware v1.0 !
@ Firmware Beta v2.0 Nearest Location? !
Ubicacién Asia-Pacifc ¥ |
I
Do you have data to upload? 1
¢Hay datos para subir? Yes, Si v 1
1
'
Continue '
1
I
1

If you have any questions/concerns, please contact us

Technical Support Line: +1,203.62
E-Mail: sonartracsupport@cddra.com
In an effort to ensure that our customers have 100% accessibility to our technical su;!uon process, we
have made available an alternative file transfer process, to address the rare occassidn when the main
file transfer site may not be available to you. v

If you are having trouble with the main Technical Support P

Note: For immediate response - please contact us via the Technical Support Line. This will ensure the

quicl t po
llamar a través de la linea telefonica de Soporte

n inmediata, nos puede

Figure 12 Technical Support Request Form section A

Contact CiDRA Technical Support or Customer Support with any questions.

Wallingford, CT 06492
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www.cidra.com
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