SONARtrac® Technical Note

TNOO17

Date: 29Sep2010

C"DRA Subject: How to Extract a Data Revision | 03

CiDRA Website

History File from the SONARtrac
Transmitter and Upload it to the Page 1 of 7

Problem:

How to retrieve a Data History file from the SONARtrac transmitter using the USB port and

then upload the file to CiDRA Technical Support website?

Answer:

A A data history file can be retrieved from the transmitter in the following manner:

1. Insert the CiDRA SONARstick into the USB port

2.  After a few seconds the following should be displayed.

SAVE SNAPSHOT

PRESS ENTER TO SAVE

3.  Press the Down Arrow to go to the following display.

ADVANCED FUNCTIONS

4.  Press Enter and then use the Down Arrow to go to the following.

ADVANCED FUNCTIONS
2DATA HISTORY
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5. Press Enter. The following will be displayed.
ADVANCED FUNCTIONS
*DATA HISTORY

2DECIMAT ION
None

6. To decimate the data set press Enter and select the amount of decimation to be
used and press Enter again. (Example, None = all data, 2 = every second
reading, 10 = every 10" reading.

Press Enter after the desired value is selected or,
if None is desired press the Down Arrow and the following screen will appear.

ADVANCED FUNCTIONS
*DATA HISTORY
2LENGTH
'1 Day

9. Press the Enter key and select the amount of data history to be saved using the
Up and Down Arrow.

ADVANCED FUNCTIONS
*DATA HISTORY
L ENGTH

10. Press Enter.
11. Press the Down Arrow and the following screen will appear.

ADVANCED FUNCTIONS
*DATA HISTORY
2SAVE AS TEXT
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12. Press the Down Arrow again and the following screen will appear.

ADVANCED FUNCT IONS
*DATA HISTORY
25AVE AS Z1IP

13. Press Enter to save as a zip file.

Saving 10 Days ©f History.. 100X
ereating ZIF Archive. ..

Filenmnams:
DDOD_I:IQ'I&HistDﬂD'EI'IZ'IS‘tSDE.ziFr
Save Comple=te! =
Frezss EMNTER to Continue

14. Note: a full data history file can take up to 40 minutes to download.
15. Remove the SONARstick from the USB port.
B  The datafile can be uploaded to the CiDRA secure web site as follows:

1. Go to www.cidra.com and the following, or similar screen will appear.

2. Select Technical Support on the left side of the screen.

ko b, T R L ——

| how Mahars. 50

Uppcomsing Events:
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3. Inthe fields indicated select lanquage, English or Spanish, industry, location and if you
have data files to upload. Then select “Continue”.

stsch

Technical Support Request Form

Preferred Language

Idioma [English v

Industry e =
Industria | Minerals Processing / Procesamiento de Minerales ¥ |
Nearest Location? =

Ubicacién Asia-Pacifc ¥

Do you have data to upload?
éHay datos para subir? Yes, Si b

Figure 1 Technical Support Request Form section A

4. The Technical Support Request Form will appear. Provide the requested
information and then select “Click to Submit” at the page bottom.

Technical Support Request Form

A - 5100 803 157 0w 36

vaney Head Office:  (ieR- 6 L00) 29436 17006
sonartraccupport_augclda.com

a0e will allow you to upioad 8313 accoclated with this Technical Support Requast:

Figure 2  Technical Support Request Form section B
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5. Ifin section A you selected Yes to “Do you have data to upload?” you will see the
following screen,

CiDRA

Process Optimization

Downloads News Contact Us

Technical Support Request Form

Technical Support
Technical Support Line:

- +s1(0a 1w 0@

Sydney Head Office: (B8 +61(0)2 9426 1700
E-Mail: sonartracsupport_au@cidra.com

File 1: | |(Browse_]
] ==
o3 =
File 4:
File 5: |

Figure 3 Do You Have Data To Upload Page

6. Browse and then select the Data History (or other) file on the memory stick or
elsewhere on the PC to be uploaded.

Technical Support Request Form

Chaose file RIE]
Technical Support Lok e | o Firesarable Dk [E | = «merm@-
Technical Support Line: (@8- +61 (0)403167 0833
Sydney Head Office: ([BH- +61(0)29426 17000 i S reststchavslatis 000 ~—
E-Mail: sonartracsupport_au@cidra.com u.:.\:-::
& select the file;
o then click open
| N "y
File 1: (Browse . ) " D_:im‘ ,
] B :
File 3: | '_1};
File 4: | |(Browse.._] My Compuir
File ﬁ:f Browse. .. "_&
MpNetwak il name [(a74 _Sneptovszansazs0 = [ oeen |
Fles ol bype: [AnFaee | Carenl
Figure 4  Technical Support Data Transfer Page
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7. Click Upload to send the file to the CiDRA secure web site.

Your files are now being uploaded to our server.
Please be patient as it may take several minutes.

15.4% of 15.44 megabytes transferred...
1 min 19 sec remaining

Figure 5  Data upload in process

8.  Upon successful completion of the file upload the following will be displayed with
your tracking number listed.

Technical Support

Technical Support Line: "B~ +61 (0) 403 187 083 &

Sydney Head Office: (Bl +61(0) 29426 17000
E-Mail: sonartracsupport_au@cidra.com

Thank you for the submission. A CIDRA respresentative will get back to you shortly.

Your Tracking Number is: TS-374

Figure 6 file upload successful

9. The Technical Support Team is automatically notified of the support request.
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