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Problem: 
The transmitter will lock up and become non-functional if the Line 1 display exceeds 13 
characters in length when using Firmware release 04.02.25 and 04.02.26.   

Resolution / Workaround  
The following are a list of resolutions and workarounds for this problem. 

1. Firmware Release 04.02.27 that was released on April 15 corrects this problem. 
2. A workaround for this problem is to turn off the transmitter, unplug the sensor head to 

transmitter cable at the sensor head, and then plug the transmitter in.  The 
transmitter will no longer be locked and the flow units can be changed to alternate 
units from the front panel of the transmitter or by using one of the utility programs.  
Then, re-install the sensor head to transmitter cable. 

3. A second workaround is to reset transmitter defaults by shutting the transmitter off 
and then turning it back on while pressing the Exit Key until the transmitter starts. 

Please contact Technical Support with any questions. 
Business Unit Managers should forward this information to their representatives as 
appropriate. 
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